
Transforming 
Responses to 
Economic Abuse: 
The Financial Support Line and 
Casework Service 



Who we are 



A partnership between

Money Advice Plus (MAP)
and
Surviving Economic Abuse (SEA)



Who we are



SEA strategic priorities 



Money Advice Plus

▪

▪



Money Advice Plus

▪
▪

▪
▪
▪
▪



History of the 
service and our 
work together 



The service history: Domestic Abuse & Money Education (DAME)



The Economic Justice Project (screening tool)



Tools to Thrive and Tools to Support



Domestic and Economic Abuse Project (DEAP)



Economic Abuse Guide 



Financial Support Line and Economic Abuse Evidence Form (March 2020)



Tools to Thrive and Tools to Support



Lottery funding (April, 2022)



Understanding 
Economic Abuse 





Group work exercise

▪

▪

▪

▪









Financial Abuse is an example of economic abuse 

▪

▪

▪



Perpetrators of economic abuse gain control through

▪

▪

▪



Defining Coerced Debt

▪

▪

https://ssrn.com/abstract=1867554


Defining Coerced Debt

•

•
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What we know

▪

▪

▪

▪

▪

▪



The debt advice context 

▪

▪

▪



The debt advice context 



Data insights 
from the service 



The Financial Support Line and Casework Service

▪

▪

▪

▪

▪



Casework clients – Geographic spread



Casework Service: Screening tool



Financial support line - issues reported



Debts



Financial support line – Experience of service



Casework service – Experience of service



Economic Abuse 
Evidence Form



What is the Economic Abuse Evidence Form? 

▪

▪

▪

▪



Economic Abuse Evidence Form - Benefits

Increased recognition 

and understanding of 

economic abuse

Fairer more consistent 

decision making in 

cases of coerced debt



Where we are

▪

▪

▪



Key Achievements

▪

▪

▪

▪

▪



Highlights from our 3-year strategy in development

▪

▪

▪

▪

▪

▪

▪



“This is the first month that a 
payment hasn’t gone out of my 
account for the debt in over 13 

years and I finally feel like I’m 
free (…) It’s like I can finally start 
afresh, and I just wanted to say 

thank you for setting me free. I 

have a different debt now, but 

this one is of gratitude.”
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