
On Track

Member informed 
and piloted  
case-management 
and outcomes 
monitoring system

“On Track is an 
easy to use and 
comprehensive 
system that will allow 
you to understand 
your service and 
show how lives have 
changed.”

Jo Gough, RISE 
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On Track is the Women’s Aid case management  
and outcomes monitoring system. 
It includes:
n  a cloud-based database (OASIS-On Track provided 

by IT Works)
n  a full set of template case management forms and 

validated outcomes monitoring tools specially 
developed for the sector

n  the option to receive benchmarking data to 
compare your service regionally and nationally.

The system was built for members by members 
with further input from survivors, academics, and 
commissioners. The forms and the software were 
both piloted by members before the final version 
was launched in April 2016.

Report comprehensively, 
accurately and 
meaningfully at the 
touch of a button - so 
more time can be spent 
on client work. 

Produce standard or 
customised reports 
for funders and 
commissioners.

Learn what works at 
your service with reports 
on teams and individual 
case-loads.

Reporting

“Really pleased with the system, it is a 
much more effective way of working 
and we have received brilliant 
support from IT Works & WAFE.”

Abby, Swindon Women’s Aid 

Capture all your client 
information in an easy 
to access format.

Improve support for 
survivors using the 
fully-integrated case 
management system 
which includes support 
and safety planning 
tools.

Share information 
across the team securely 
using the inbuilt 
messaging and reminder 
functions to keep track 
of your caseload. 

Case managementOutcomes 

Gather, own and use 
outcomes data.

Understand and improve 
the support you offer.

Communicate your 
value to funders and 
commissioners.

Collect consistent, good 
quality data on the 
outcomes that matter 
most to survivors, using a 
range of validated tools.
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You own your data 

You can contribute to 
a secure, anonymised 
national dataset through 
which Women’s Aid will 
provide benchmarking 
regionally and nationally, 
to show how local 
services compare to the 
average.

You can help give our 
sector an evidence base 
for ‘what works’.

On Track is secure - it 
is an OASIS approved 
solution for “Official 
Sensitive” classified 
information, developed 
by IT works. 

Cost effective 
licensing, support and 
enhancement model to 
suit organisational size 
and requirements.

Customisation and 
bespoke development 
options are available if 
needed.

Benchmarking Consultancy

“Really pleased with the system, it is a 
much more effective way of working 
and we have received brilliant 
support from IT Works & WAFE.”

Abby, Swindon Women’s Aid 

“Talking to commissioners and  
re-drafting our monitoring workbooks 
was definitely a huge plus for us and 
I appreciated all of the clear, concise 
e-mails that explained each step of 
the process and outlined who was 
doing what.”

Sophie, Wycombe WA 

Receive free consultancy 
from Women’s Aid.

We will review your 
current data collection 
and monitoring reports 
to ensure your system 
is tailored to meet your 
needs. 

We will attend meetings 
with your commissioners 
and funders to 
discuss how On Track 
reporting can meet their 
requirements.

We will support you to 
look at your current 
processes and adapt 
them to On Track.

Software
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“I highly recommend using On Track.  
Frontline staff have commented on how intuitive and 
easy to use the system is, whilst the robust outcomes 
framework allows us to effectively evidence the work 
that we are doing. IT Works are also great to work 
with - they will ensure that all your needs are met and 
ensure that your migration goes smoothly.”

Katie, Solace Women’s Aid 

www.womensaid.org.uk
Women’s Aid 

PO Box 3245, Bristol, BS2 2EH 
0117 944 4411  
info@womensaid.org.uk

Follow us:

Twitter : @womensaid || facebook.com/womensaid
Registered Charity No. 1054154                                                                              ©Women’s Aid 2016

Get in touch with us at ontrack@womensaid.org.uk  
to express your interest and discuss a tentative start 
date to join the programme.
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