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Domestic violence and mental The UK Gold Book
health, drug and alcohol misuse A guide to refuge and domestic abuse
resources services 2006

(2005)

Women'’s Aid has developed a set of three A4 awareness-raising

This is th ly UK direct; hich id bli tact
posters and a campaign leaflet to encourage health professionals 5 15 the ony rectory Which provides public contac

. . . , details for refuge and domestic abuse services for women
to gain greater understanding of the links between domestic

. ‘ and children, updated for 2006. It is a key resource which
violence and health issues.

enables survivors of domestic violence, agencies and relevant

NEW professionals to locate appropriate services with ease and

HaS She tOld YOU eve r.y.thing’) efficiency. The UK Gold Book provides comprehensive information

about the range of domestic abuse services across the UK as

A5, 12 page leaflet targeted towards mental health professionals well as supporting information for women and referral

and those working in drug and alcohol services. Explains the links suidelines. Available from November 2005.

between domestic violence and mental health, drug and alcohol
. ISBN:0 907 817 12 2 £25.00

use issues. The leaflet focuses on the key role that health

professionals can play in supporting women experiencing

domestic violence who access their services.

50p per leaflet The UK

Gold Book

IN13%%

Pain relief or pain release...

30p per A4 poster

IN13%%

A relaxing drink or blocking it all out...

30p per A4 poster

IN13%%

A lovely view or the only way out...

30p per A4 poster
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Books and resources from Women's Aid

NEW

Domestic violence

Action for change (3rd Edition)
Gill Hague and Ellen Malos (2005)

Third edition of current general study of domestic violence
issues, with a history of the refuge movement, a look at the issue
of domestic violence and a comprehensive overview of the
development of action to tackle it, including sections on changes

in policing, law, housing and multi-agency initiatives.

ISBN: | 873 797 06 0 £16.00 (No discount available)

NEW
29 Child Homicides

Lessons for domestic violence and child
protection

Hilary Saunders (2004)

Published in December 2004, this report is largely based on
Serious Case Reviews into the deaths of 29 children (in 13
families) killed by their fathers as a result of contact and
residence arrangements in England and Wales between 1994
and 2004. With regard to five of these families, Serious Case
Reviews indicated that those children had been killed during

court ordered contact.

ISBN:0 907 817 07 6 £8.00 (£6.80)

Struggle to survive

Challenges for delivering services on mental
health, substance misuse and domestic violence

Researched and written by Jackie Barron (2004)

A survey focusing on existing service provision for women

who are experiencing domestic violence and also have mental
health and/or substance use issues. Struggle to survive identifies
some of the gaps in existing services and highlights the resources
needed to improve services in the future. It also looks at the
difficulties faced by women seeking help for substance misuse

and mental health issues.

ISBN: 0907 817 96 3 £11.00 (£9.35)

Health and domestic violence:
two years on
Survey 2002-2003

Researched and written by Jackie Barron (2004)

Following on from the Health and domestic violence survey 2000,
this survey aimed to investigate the change in the proportion
of health service organisations having policies, protocols and
guidelines relating to domestic violence issues. It documents
current responses by health care professionals to domestic

violence, and — as before — notes examples of good practice.

ISBN: 0907 817 71 8 £8.00 (£6.80)

Failure to protect

Domestic violence and the experiences of
abused women and children in the family courts

Hilary Saunders with Jackie Barron (2003)
Published in November 2003, and endorsed by NSPCC, this

report shows the results of a survey designed to find out if
family court practice with regard to domestic violence and child
contact had improved following the introduction of good
practice guidelines in April 2001, and whether adequate risk
assessments and safety measures are now in place to protect

children and their mothers in cases of domestic violence.

ISBN: 0907 817 86 6 £11.00 (£9.35)

Please note that all prices now include
postage and packaging and VAT
(where applicable).

If you are a full or associate refuge member of Women'’s
Aid, you are entitled to buy certain publications at a
reduced price, shown in brackets after the full price.
To qualify for the discounted price, please state your
membership number at the beginning of the order form.
(Individual members and associate organisation members

are not eligible for this discount).
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Books and resources from Women's Aid

Safe an_d sound

Je oo

Children’s welcome pack

The Children’s welcome pack is aimed at children between the
ages of 4 and 10 staying in refuges. Designed in bright colours
with pictures and plenty of space to write and draw, the main
idea behind the pack is to have fun.The pack also includes key
messages for children about living in a refuge and the experience
of having lived with domestic violence.The pack's content covers
understanding what a refuge is, refuge rules, support, self-esteem

building, keeping safe and hope for the future.

Professionals
by experience

Routes to safety
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ISBN: 0 907 817 513 £2.50

Safe and sound

A resource manual for working with children
who have experienced domestic violence

Hilary Saunders and Dr Cathy Humphreys (Eds) (2002)

Safe and sound provides a comprehensive guide to every aspect
of providing services for children who have experienced
domestic violence, ranging from record keeping and safety
planning, to group work, circle games and using art and IT.

It also looks at disclosures of abuse, advocacy and child contact.
The resource manual draws on the experience of Women's Aid
refuge organisations in providing services for children. It is aimed
at children’s support workers in domestic violence services, but
will be of interest to anyone working in this field including

children’s charities and family centres.

ISBN: 0907 817 165 £25.00 (£21.25)

Professionals by experience

A guide to service user participation and
consultation for domestic violence services

Gill Hague, Audrey Mullender and Rosemary Aris (2002)

Professionals by experience is a guide to developing consultation
with domestic violence service users on policy development and
service provision. It provides advice on how to consult with and
involve women who have experienced domestic violence and
makes suggestions for increasing the participation of domestic

violence survivors in service and policy development.

ISBN: 0 907 817 262 £7.00 (£5.95)

Routes to safety

Protection issues facing abused women and
children and the role of outreach services

Dr Cathy Humphreys and Dr Ravi Thiara (2002)

This research report documents the experiences and voices

of women and children who have lived with domestic violence
and who sought help from Women's Aid outreach services.
Routes to safety reveals that domestic violence outreach services
provide a critical lifeline to women and children, but

are desperately under-funded. The report also highlights that
afthough outreach services provide a vital service to abused

women, responses from other agencies are still very patchy.

ISBN: 0 907 817 211 £19.00 (£16.15)
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Books and resources from Women’s Aid

Women's Aid model policies and

procedures CD Rom
(2003)

A CD-Rom resource to help refuges meet the challenges of
Supporting People and the Quality Assessment Framework.
Policies and procedures are linked to Core and Supplementary
Objectives and are designed to help agencies deliver quality

standards in domestic violence services.

ISBN:0 907 817 76 9 £15.00 (No discount available)

Five years on

A review of legal protection from
domestic violence

Jackie Barron (2002)

Over the last ten years, there have been a number of initiatives
aimed at tackling domestic violence at both local and national
level. This survey assesses the practical impact of recent legal
and policy changes. Based on the views of those working within
refuge organisations, outreach projects and advice centres who
offer services to women and children experiencing or escaping

from domestic violence.

ISBN:0 907 817 31 9 £7.00 (£5.95)

Unreasonable fears?

Child contact in the context of domestic violence:
A survey of mother's perception of harm

Dr Lorraine Radford, Sarah Sayer and Amica (1999)

An insight into the way courts deal with contact applications

in cases of domestic violence under the Children Act 1989.

ISBN:0 907 817 85 8 £15.00 (£12.75)

Starting over

Women and children’s experiences of domestic
violence outreach services

Dr Cathy Humphreys (2000)

A consultation with women and children using the Milton
Keynes outreach service, as well as other local support agencies,
as they embarked on new lives. The report documents their
feelings and experiences and evaluates the project, making

recommendations for future services.

ISBN:0 907 817 95 5 £6.00 (£5.10)

‘Womenspeak

VWomenspeak

Findings of the Parliamentary Domestic Violence
Internet Consultation

Jeanine Bossy and Stephen Coleman, The Hansard Society (2000)

The findings of a ground-breaking Internet-based consultation
project involving survivors of domestic violence, co-ordinated
by Women'’s Aid, The Hansard Society and supported by
The All Party Parliamentary Group on Domestic Violence.
Survivors talked directly to MPs about their experiences and

set out the agenda for “what women want”.

ISBN:0 907 817 01 7 £7.00 (£5.95)

Redefining spaces

The needs of Black women and children in
refuge support services and Black workers
in Women's Aid

Dhanwant K Rai and Ravi K Thiara (1997)

A report on the experiences of Black women and children using
refuge services in England: their feelings, needs and priority areas

for development in refuges.

ISBN:0 907 817 70 9 £15.00 (£12.75)

Strengthening diversity

Good practice in delivering domestic violence
services to Black women and children
Dhanwant K Rai and Ravi K Thiara (1999)

A good practice guide designed to enable the development
of appropriate refuge and support services for Black women

and children experiencing domestic violence.

ISBN:0 907 717 80 7 £14.00 (£11.90)



Building blocks

A Women's Aid guide to running refuge
and support services

Atuki Turner (Ed) (1996)

Essential basic guide for all groups involved in planning,

implementation and development of refuge projects.

ISBN: 0 907 817 60 2 £19.00 (£16.15)

Children, domestic violence
and refuges

A study of needs and responses

Gill Hague, Liz Kelly, Ellen Malos and Audrey Mullender
with Thangam Debbonaire (1996)

Based on research into current provision for children in refuges
in England, this report identifies how children’s work developed
within the Women's Aid services: how children live with
domestic violence: connections with child abuse; how children

deal with their experiences and methods of helping them.

ISBN:0 908 817 65 3 £17.00 (£14.45)
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Breaking through
(1989)

The thoughts of a group of women with personal experience
of male violence during a year when they met to share their

experiences and responses. With cartoons and children’s drawings.

ISBN:0 907 817 30 0 £6.00 (£5.10)

“It hurts me too”

Alex Saunders with Gill Keep, Thangam Debbonaire
and Jan Pahl (1989)

Compelling personal analysis of children’s experiences of

domestic violence and refuge life.

ISBN: 0 907 817 55 6 £8.00 (£6.80)

Women's Aid child protection policy

(2002)

Updated in May 2002, this publication outlines Women's Aid'’s

national policy on child protection.

£5.00 (£4.25)

CuiLnren Living
Wire Domestic VioLeNce

The
Hidden
Struggle

=S TR

STATUTORY AND UV AV

VOLUNTARY SECTOR RESPONSES
TO VIOLENCE AGAINST
BLACK WOMEN IN THE HOME

Pusting Men's Abuse of Women
on the Child Core Agendn

Fditad by

Amina Mama Andrey Mullender and Roboees Morlay

The hidden struggle
Amina Mama (1996)

Study considering statutory and voluntary sector responses

to violence against Black women in the home.

ISBN: |1 86177 005 7 £18.00 (No discount available)

Children living with domestic
violence
Audrey Mullender and Rebecca Morley (1996)

First British publication to consider the needs of children living
with domestic violence, looking at links between child abuse

and domestic violence.

ISBN: | 871177 72 3 £20.00 (No discount available)
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Posters, resources and subscriptions

Health campaign posters

Two A4 health-related posters targeted at health professionals
and domestic violence survivors which include contact
information for the Freephone 24-Hour National Domestic
Violence Helpline (run in partnership between Women's Aid
and Refuge) and Women's Aid. Both have space to add

in contact information for local domestic violence services,
and have the wording: ‘Warning: Domestic Violence Damages
Your Health'.

‘Is she trying to tell you something?

‘Childbirth isn't the only strain associated with pregnancy...’

30p per poster (No discount available)

Campaign 2000 posters

A set of four A3 campaign posters. All four include contact
information for Women's Aid, with extra space for information
about your local domestic violence services. They all have the
wording: ‘A Future Without Fear: STOP domestic violence’,
Women's Aid Campaign 2000.

30p per poster (No discount available)

Poster A (orange)

‘l'in 4 women live in fear. Too many men know why!

Poster B (green)
‘Childhood. The best years of your life?

Poster C (red)

‘Imagine...living with a bully all the time, but being too scared
to leave. Imagine, being punched, slapped, hit, bitten, pinched and
kicked. Imagine threats to find and kill you and your children,

wherever you go. Imagine living with domestic violence...’

Poster D (orange)

‘Imagine being afraid to go asleep at night, afraid to wake up
in the morning. Imagine being denied food, warmth or sleep.
Imagine being a prisoner in your own home. Imagine
permanent injuries and sometimes death. Imagine living

with domestic violence...’

Is she trying
to tell you

Women's Aid badge

Small oval button badge with Women'’s Aid logo, with a pin and
butterfly style clip on the back:

Turquoise on silver

Silver on turquoise \
Silver @

£1.20 per badge (No discount available)

safe

The Domestic Abuse Quarterly

The UK's first and only dedicated journal on domestic abuse.
safe supports effective responses to reduce domestic violence,
by reflecting the current issues and developments in the field.
Each issue is packed with practical initiatives, research reviews,
new strategies, policy development and national and international
news. safe is essential reading to all those who are involved at

local and national levels.

ISBN: 0 1476 2455

Annual subscription:

Libraries and statutory organisations:
UK: £40.00, Non UK: £45.00
Voluntary organisations and individuals:
UK: £30.00, Non UK: £35.00
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Domestic Domestic
violence violence
The myths Your legal rights
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Domestic Domestic
violence violence
Housing The risks to children

40p per leaflet 40p per leaflet

(No discount available) (No discount available)

Help leaflets for women
in different languages

Getting free from domestic
violence

A5, 12 page leaflet with information for women
experiencing domestic violence; how Women's Aid
can support you, and how to access housing and legal
protection. This information is also available on the

Women'’s Aid website www.womensaid.org.uk

Available in Arabic; Bengali; Cantonese; English; Greek;
Guijarati; Hindi; Punjabi; Somali; Turkish; Urdu

40p per leaflet (No discount available)

Visually impaired resources

Getting free from domestic

violence

Essential information about domestic violence for women
with visual impairment. Information about how to access
support, housing and legal advice available on audio
cassette, in Braille and in an A5 large print leaflet.

Audio cassettes 40p*/Braille 40p*/Large print A5 leaflet 40p*

*VAT exempt — all visually impaired resources are exempt from VAT for blind
or partially sighted people — please refer to the terms and conditions on
page 9 for more information.

40p per leaflet 40p per leaflet

(No discount available) (No discount available)

e

Health and Domestic Violence
A life and death issue

AD, 12 page leaflet with information on domestic violence
and the role of the health service; understanding the fear of
disclosing domestic violence; action following disclosure and
how health professionals can help; contact information for

domestic violence services.

40p per leaflet (No discount available)



Women's Aid Publications and Resources 2006 9

Terms and conditions

Goods will be delivered within 30 days unless agreed otherwise.

If for any reason goods are not in stock, you will be contacted by Women's Aid Federation of
England. Either a refund will be arranged or; if requested, replacement items of the same value
can be sent.

If you wish to cancel an order, contact Women's Aid Federation of England as soon as possible.
If the order has not yet been processed, any cheques/postal orders will be returned. If it has
been processed, then a refund will be arranged.

If a refund or exchange is requested, you have seven working days from the day of delivery to
contact Women's Aid Federation of England and return the unwanted items. Refunds will be paid
within 30 days of the date of cancellation.

Please note that all prices now include postage and packaging. If you are a full or associate refuge
member of Women's Aid, you are entitled to buy certain publications at a reduced price, shown
in brackets after the full price. To qualify for the discounted price, please state your membership
number at the beginning of the order form. If you are unsure of your membership status, please
contact Women's Aid National Office.

e VAT exempt — where indicated with “VAT Exempt”, there is a VAT exempt price which applies

to blind or partially sighted people, resident in the UK, who are exempt from paying VAT on
products that have been solely designed for their use. Please call 0117 944 4411 or email
info@womensaid.org.uk to find out the VAT exempt price and to request a declaration form.
This also applies to charities including voluntary organisations that buy for or on behalf of blind
or partially sighted people.

For more information, please contact:

Women’s Aid Federation of England
PO Box 391

Bristol

BS99 7WS

T:0117 944 441 |
F:0117 924 1703

E:

info@womensaid.org.uk

www.womensaid.org.uk

www.thehideout.org.uk @
VAT Registration Number: 850 5437 31

+ women’s aid

until women & children are safe
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PLEASE NOTE THAT ALL PRICES NOW INCLUDE VAT, POSTAGE AND PACKAGING

Please photocopy, fill in and return to Women's Aid National Office along with payment.

Please note that we are unable to deliver large orders to PO Box numbers. If you wish to order more than 100 leaflets or two books,

please supply an alternative delivery address. Orders can only be processed if an address is provided.

Name:
Address:

Postcode:
Telephone: Email:

[ Please tick this box if you do not want to receive further information from Women's Aid.
[ Please send me information about becoming a member of Women'’s Aid.

O I would like to support the work of Women's Aid financially and would like more information about this.

If claiming discounted prices (shown in brackets if the item is eligible for discount), please enter your refuge membership number.

Membership number:

If you are a full or associate refuge member of Women'’s Aid, you are entitled to buy certain publications at a reduced price, shown in brackets after the full price.To qualify
for the discounted price, please state your membership number above. If you are unsure of your membership status, please contact National Office on 0117 944 441 1.
Please note that individual members and associate organisation members are not eligible for this discount. If you are an individual member or associate organisation and you
have vouchers for discounts on certain publications, please deduct the voucher amount in the relevant box at the end of the form. Please include original voucher with order.

Title Cost per item Item code
‘A lovely view..! A4 poster 30p (no discount) WA/L/0032
‘A relaxing drink.. A4 poster 30p (no discount) WA/L/0034
‘Pain relief..! A4 poster 30p (no discount) WA/L/0033
‘Has she told you everything? A5 leaflet 50p (no discount) WA/L/OO3 |
The UK Gold Book £25 (no discount) WA/D/0002
29 Child Homicides £8 (£6.80) WA/P/0025
Struggle to survive £11 (£9.35) WA/P/0023
Health and domestic violence — two years on £8 (£6.80) WA/P/0024
Failure to protect £11 (£9.35) WA/P/0022
Children's welcome pack £2.50 (no discount) WA/R/0004
Safe and sound £25.00 (£21.25) WA/P/0020
Professionals by experience £7.00 (£5.95) WA/P/0018
Routes to safety £19.00 (£16.15) WA/P/0017
Five years on £7.00 (£5.95) WA/P/0019
Women's Aid model policies and procedures CD Rom | £15 (no discount) WA/R/0008
Unreasonable fears? £15 (£12.75) WA/P/0013
Starting over £6 (£5.10) WAV/P/0015
Womenspeak £7 (£5.95) WA/P/00 14
Redefining spaces £15 (£12.75) WA/P/0001
Strengthening diversity £14 (£11.90) WA/P/0012
Building blocks £19 (£16.15) WA/P/0003
Children, domestic violence and refuges £17 (£14.45) WA/P/0002
Breaking through £6 (£5.10) WA/P/0009
“It hurts me too” £8 (£6.80) WA/P/0010
Women'’s Aid child protection policy £5 (£4.25) WA/P/0021
The hidden struggle £18.00 (no discount) WA/OP/0004
Domestic violence: action for change £16.00 (no discount) WA/OP/0003
Children living with domestic violence £20.00 (no discount) WA/P/0002
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Title Cost per item Item code Quantity  Total cost
Visually impaired resource: Braille 40p* (no discount) WA/R/0005
Visually impaired resource: audio tape 40p* (no discount) WA/R/0006
Visually impaired resource: large print leaflet 40p* (no discount) WA/R/0007
Safe (Annual subscription)

Library and statutory UK £40.00 (4 editions) WA/S/000 |
Library and statutory Non-UK £45.00 (4 editions WA/S/000 |
Voluntary organisations and individuals UK £25.00 (4 editions) WAV/S/000
Voluntary organisations and individuals Non-UK £30.00 (4 editions) WA/S/000 |
Leaflets

Domestic violence: the risks to children leaflet 40p WA/L/0030
Domestic violence: the myths 40p WA/L/0004
Domestic violence: your legal rights 40p WA/L/0006
Domestic violence: housing 40p WA/L/O005
‘Getting free from domestic violence' leaflets in different languages (please use space after language to indicate how many of each):
Arabic___,Bengali___, Cantonese ___,English___, | 40p per leaflet WA/L/OO(12/
Greek __, Gujurati___,Hindi__, Punjabi___, 13/14/22/15/16/
Somali___,Turkish ___,Urdu___ [7718/20/21/19)
Health and domestic violence: a life and death issue 40p WA/L/0027
Health campaign posters

Is she trying to tell you something?” A4 30p WA/L/0028
‘Childbirth isn't the only strain...’ A4 30p WA/L/0029
Campaign 2000 posters

Poster A 30p WA/L/0008
Poster B 30p WA/L/0009
Poster C 30p WA/L/OO10
Poster D 30p WA/L/OOT |
Women's Aid badges

Turquoise logo on silver £1.20 WA/M/0002
Silver logo on turquoise £1.20 WA/M/0003
Silver £1.20 WA/M/0004

A receipt will be despatched with your order. Please allow e

30 days for delivery. Cheques should be made payable to Voucher deductions (if applicable)
‘Women's Aid Federation of England'.

Donation to Women’s Aid

* All visually impaired resources are VAT exempt for blind or
partially sighted people — please refer to the terms and Grand Total

conditions for more information.

[0 I enclose a cheque/postal order made payable to VWWomen'’s Aid Federation of England

[ Please debit my Visa/Access/Mastercard/Delta/Switch/Maestro (please delete as appropriate)

Card No. Please debit my account by £
Start date: Expiry date: Issue No. (if applicable):
Name on card (BLOCK CAPS): Signed:

Cardholders address/telephone number if different from above

Address:

Postcode: Telephone:

[ Please tick this box if you do not want to receive further information from Women's Aid.

Please return order form with payment to Women’s Aid, PO Box 391, Bristol, BS99 7WS
Registered Charity Number: 1054154, Limited Company Number: 3171880, VAT Registration Number: 850 5437 31



03808 2000 247/

Freephone 24 Hour National Domestic Violence Helpline

Run in partnership between Women'’s Aid and Refuge

Women’s Aid Federation of England
PO Box 391, Bristol, BS99 7WS

T:0117 944 441 1
F:0117 924 1703

E: info@womensaid.org.uk

www.womensaid.org.uk

www.thehideout.org.uk

Published by Women'’s Aid Federation of England
Registered Charity Number: 1054154

Limited Company Number: 3171880

VAT Registration Number: 850 5437 31




